KC 3 Making Referrals
Competent
Understands roles of other services and engages them appropriately
Proficient
Able to communicate effectively with others involved in patient care



Respects roles of others and can engage and refer effectively

Who does involved in OOH Care?

Look at list drawn up previously and discuss referrals and use of other services


Medical Services

GP Services



Includes GP’s and Nurses

Secondary Care (A & E)

When is it OK to refer direct without seeing pt?






Understand admissions structure at local DGH’s

Ambulance Services

Discuss when should patients be told to call 999






Understand “emergency capacity centre”

District Nurse Services

Weekend cover rota

Twilight Nurses & Night Nurses

Know where rotas are locates

Discuss some possible referrals

Mental Health Services

Crisis Team – discuss current position






What is the role of OOH GP in sectioning?


Social and Community

Social Services


Access to crisis support services (via DN’s)






What is a “social emergency”?

Chemist / Pharmacist

Where are the “long-hours” chemists






What are duty chemist hours






Where is the rota?






Access to drugs in emergencies eg terminal care

Dentists



Emergency dentist – what is current position?






What is GP’s duty with dental problems


Other Self-referral Services

NHS Direct



Understand how this service works






Role in triage







Does it make a difference?

Walk-in Clinics


Location of local clinics

FP Clinics



Particularly re emergency IUD’s
